I NVI TATION TO BID NO  10- X-2216495
STATE OF ALABANA

DEPTARTMVENT OF FI NANCE REQ ACENCY : 010017
Dl VI SI ON OF PURCHASI NG ~FI NANCE/ TELECOMMUNI CATI ONS
AGENCY REQ. NO. 1089196
T- NUMBER : TAOOA
DATE | SSUED : 01/ 26/ 10
I NVI TATION TO BI D VENDOR NO. :
VENDOR PHONE NO. :
SNAP REQ. NO. : 1435770
BUYER NAME : JAERI ELLIS
FOR: PROCUREMENT SCLUTION - Cd BUYER PHONE NO. : (334) 242-7259-
TAOOA PURCHASI NG PHONE NO (334) 242-7250

Bl D MUST BE RECEI VED BEFORE:
DATE: 02/09/10 TIME: 5:00 PM

BIDS WLL BE PUBLICLY OPENED:
DATE: 02/10/10 TIME: 10:00 AM

TO BE COVMPLETED BY VENDOR

I NFORVATI ON | N THI' S SECTI ON SHOULD BE PROVI DED, AS APPROPRI ATE. Bl D RESPONSE
MUST BE IN I NK OR TYPED WTH ORI G NAL SI GNATURE AND NOTARI ZATI ON.

1. DELIVERY: CAN BE MADE DAYSOR WEEKS AFTER RECEI PT OF ORDER
2. TERMVE: (DI SCOUNTS ARE TAKEN W THOUT REGARD TO DATE OF PAYMENT.)
3. PRICE VALID FOR ACCEPTANCE WTHIN DAYS.

4. VENDOR ATI ON REFERENCE NUVBER, | F ANY:

(TH'S NUMBER W LL APPEAR ON THE PURCHASE ORDER)
5. E-MAI L ADDRESS:

| NTERNET WEBSI TE:
6. GENERAL CONTRACTCOR' S LI CENSE NO

TYPE OF G C. LI CENSE:

*axxk | NPORTANT NOTE; * %%
BI DDERS MUST COMPLY W TH ALL "BI D RESPONSE | NSTRUCTI ONS" ON PAGE 2, TO I NCLUDE
ITEM 7 - OCOPY REQUI REMENT.
RETURN | NVI TATI ON TO BI D:

US MAIL COURI ER

STATE OF ALABANA
DEPARTMENT OF FI NANCE

DI VI SI ON OF PURCHASI NG

P O BOX 302620
MONTGOMVERY, AL 36130-2620

STATE OF ALABANA

DI VI SI ON OF PURCHASI NG

RSA UNI ON BUI LDI NG

100 N. UNTON ST., SUTE 192
MONTGOMERY, AL 36104

S| GNATURE AND NOTARI ZATI ON REQUI RED
| HAVE READ THE ENTIRE Bl D AND AGREE TO FURNI SH EACH | TEM OFFERED AT THE PRI CE QUOTED.
| HERBY AFFI RM | HAVE NOT BEEN I N ANY AGREEMENT OR COLLUSI ON AMONG BI DDERS | N
RESTRAI NT OF FREEDOM OF COWPETI TI ON BY AGREEMENT TO BID AT A FI XED PRICE OR TO
REFRAI N FROM BI DDI NG

SWORN TO AND

FETN OR SSN AUTHORI ZED ST GNATURE (T NK)
SUBSCRI BED BEFORE ME THI S

COVPANY NANE TYPE/ PRI NT AUTHORT ZED NAVE

_ DAY OF

VAT L ADDRESS TITLE
NOTARY PUBLTC OTY, STATE, ZTP TOLL FREE NUVBER
TERM EXP:

PHONE TNCLUDI NG AREA CODE FAX NUVBER



STANDARD TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22164-95 PAGE 2
I NVI TATION TO BI D OPEN DATE : 02/10/10 TIME 10:00 AM
T- NUMBER

TAOOA
RETURN DATE: 02/09/10 TIME: 5:00 PM

AUTHORI TY:
THE DEPARTMENT OF FI NANCE CODE OF ADM NI STRATI VE PROCEDURE, CHAPTER 355-4-1 EFFECTI VE
DECEMBER 20, 2001 IS | NCORPCRATED BY REFERENCE AND MADE A PART CF T HI S DOCUMENT. TO RECEI VE A
COPY CALL (334)242-7250, OR OUR WEBSI TE WAV PURCHASI NG. ALABANVA. GOV .

| NFORVATI ON AND ASSI STANCE TO M NORI TY AND WOMVEN- OANED BUSI NESSES | N ACQUI Rl NG M WBE CERTI FI CATI ON MAY
BE OBTAI NED FROM THE OFFI CE OF M NORI TY BUSI NESS ENTERPRI SE, 1-800-447-4191.

BI D (1 TB) RESPONSE | NSTRUCTI ONS REV: 01/ 14/10
1. TO SUBM T A RESPONSI VE BI D, READ THESE | NSTRUCTI ONS, ALL TERMS, CONDI TI ONS AND SPECI FI CATI ONS.

2. Bl D ENVELOPES/ PACKAGES/ BOXES MUST BE | DENTI FI ED ON FRONT, PREFERABLY LONER LEFT CORNER AND BE
VI S| BLE WTH THE BI D NUVMBER AND OPENI NG DATE. EACH | NDI VI DUAL BI D (I DENTI FI ED BY A UNI QUE BI D
NUMBER) MUST BE SUBM TTED | N A SEPARATE ENVELOPE. RESPONSES TO MULTI PLE Bl D NUMBERS SUBM TTED I N
THE SAME ENVELOPE/ COURI ER PACKACGE, THAT ARE NOT | N SEPARATE ENVELOPES PROPERLY | DENTI FI ED, W LL
BE REJECTED. THE DI VI SION OF PURCHASI NG DOES NOT ASSUME RESPONSI Bl LI TY FOR LATE BI DS FOR ANY
REASON | NCLUDI NG THOSE DUE TO POSTAL, OR COURI ER SERVI CE. Bl D RESPONSES MJST BE I N THE DI VI SI ON
OF PURCHASI NG OFFI CE PRIOR TO THE "RECEI VE DATE AND TI ME' | NDI CATED ON THE BI D.

3. BID RESPONSES (PAGE 1, PRI CE SHEET AND ADDENDUMS (WHEN SI GNATURE | S RE I RE ? MJST BE I N I NK OR
TYPED ON TH S IVENT.  OR EXACT FORMAT W TH SI GNATURES BEI NG HANDVRI G NALS I N I NK
(PERSON_SI GNI NG BI D, NOTARY, AND NOTARY EXPI RATI , OR THE BID WLL BE REJ ECTED. UNLESS | NDI CATED
IN THE BID, ALL PRI CE PAGES MJUST BE COVPLETED AND RETURNED. | F AN ITEM IS NOT BEI NG BI D, | DENTIFY
IT AS NB (NOBID). PAGES SHOULD BE SECURED. THE DI VI SI ON OF PURCHASI NG DOES NOT ASSUME
RESPONSI Bl LI TY FOR M SSI NG PAGES. FAXED BI D RESPONSES W LL NOT BE ACCEPTED.

4. THE UNIT PRI CE ALWAYS GOVERNS REGARDLESS OF THE EXTENDED AMOUNT. A UNIT PRI CE CHANGE ON A LI NE
MUST BE | NI TI ALED BY THE PERSON SI GNING THE BI D, OR THAT LINE WLL BE REJECTED. THI S | NCLUDES A
CROSS- QUT, STRI KE- OVER, | NK- OVER, WH TE- QUT, ERASURE, OR ANY OTHER METHOD CHANG NG THE PRI CE.

5. A "NO BID' MUST BE RETURNED TO REMAI N ON A CLASS/ SUBCLASS. RETURN PAGE 1 OR NOTI FI CATI ON PAGE
MARKED "NO-BID'. I DENTIFY IT ON THE ENVELOPE AS A "NO-BID'. FAILING TO RESPOND TO 3 ITB'S WTHI N
THE SAME CLASS/ SUBCLASS W LL AUTOVATI CALLY PURGE THE VENDOR FROM THAT CLASS/ SUBCLASS. RESPONDI NG
WTH 6 "NO BIDS" WTH N THE SAME CLASS/ SUBCLASS W LL AUTOVATI CALLY PURCE THE VENDOR FROM THAT CLASS/
SUBCLASS. A "NO BID' RECEI VED LATE |'S CONSI DERED A NO RESPONSE.

6. THE DI VISION OF PURCHASI NG | S NOT RESPONSI BLE FOR M SI NTERPRETATI ON OF DATA FAXED FROM THI S OFFI CE.

7. THE DI VI SION OF PURCHASI NG REQUI RES AN ORI G NAL AND A M Nl MUM OF ONE COVWPLETE EXACT COPY (TO | NCLUDE
SI GNATURE AND NOTARY) OF THE | NVI TATI ON-TO-BI D RESPONSE. THE ORI GI NAL_AND THE CCOPY SHOULD BE
SUBM TTED TOGETHER AS A BI D PACKAGE. FAI LURE TO MARK RESPONSES AS "ORI G NAL" AND/ OR " COPY" COULD
RESULT I N THE ENTI RE Bl D RESPONSE BEI NG REJECTED.

8. AN | MPROPERLY SUBM TTED BI D, LATE BID, OR BID THAT IS CANCELLED ON OR BEFORE THE OPEN NG DATE W LL
BE HELD FOR 90 DAYS AND THEN DESTROYED. THE BI D MUST BE RETRI EVED DURI NG REGULAR WORK HOURS,
MONDAY - FRI DAY, EXCEPT STATE HOLI DAYS. AFTER THE BI D |'S DESTROYED, THE DI VI SION OF PURCHASI NG
ASSUMES NO RESPONSI BI LI TY FOR THE DOCUNMENT.

DI SQUALI FI EDY CANCELLED BI D

Bl DS THAT ARE | MPROPERLY SUBM TTED OR RECElI VED LATE W LL BE A RESPONSE FOR RECORD, BUT WLL NOT BE
RETURNED OR A NOTI FI CATI ON MAI LED.

THE FOLLON NG | S A PARTI AL LI ST WHEREBY A BI D RESPONSE W LL BE DI SQUALI FI ED:

Bl D NUMBER NOT ON FACE OF ENVELOPE/ COURI ER PACKAGE/ BOX

RESPONSES TO MULTI PLE Bl D NUMBERS | N SAME ENVELOPE NOT PROPERLY | DENTI FI ED

Bl D RECEI VED LATE

Bl D NOT SI GNED/ NOT ORI G NAL SI GNATURE

Bl D NOT NOTARI ZED) NOT ORI G NAL SI GNATURE OF NOTARY AND/ OR NO NOTARY EXPI RATI ON
NOTARI ZED OAN SI GNATURE

REQUI RED | NFORVATI ON NOT SUBM TTED W TH BI D

FAI'LURE TO SUBM T THE ORI G NAL BI D AND A COVPLETE EXACT COPY

CERTI FI CATI ON PURSUANT TO ACT NO. 2006-557

ALABAVA LAW ( SECTI ON 41-4-116, CCDE OF ALABAMA 1975) PROVI DES THAT EVERY BI D SUBM TTED AND CONTRACT
EXECUTED SHALL CONTAI N A CERTI FI CATI ON THAT THE VENDOR CONTRACTOR, AND ALL OF | TS AFFI LI ATES THAT
MAKE SALES FOR DELI VERY | NTO ALABAMA OR LEASES FOR USE | N ALABAMA ARE REG STERED, COLLECTING_ AND
REM TTI NG ALABAVA STATE AND LOCAL SALES, USE, AND/ OR LEASE TAX ON ALL TAXABLE SALES AND LEASES | NTO
ALABAMA. BY SUBM TTING TH' S BI D, THE BI DDER | S HEARBY CERTI FYI NG THAT THEY ARE I N FULL COWVPLI ANCE
W TH ACT NO. 2006-557, THEY ARE NOT BARRED FROM Bl DDI NG OR ENTERI NG | NTO A CONTRACT PURSUANT TO
éﬁlé-Rﬁl_l- jlillgAT'lA('\i?l iAgKl';lgL/\léEDGES THAT THE AWARDI NG AUTHORI TY MAY DECLARE THE CONTRACT VO D | F THE



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22164-95 PAGE
I NVI TATION TO BI D OPEN DATE : 02/10/10 TIME 10:00 AM
T- NUMBER

: TAOOA
RETURN DATE: 02/09/10 TIME 5:00 PM

I NTENT TO AWARD

EFFECTI VE MAY 1, 2008, THE STATE OF ALABAMA - DI VI SI ON OF PURCHASI NG
WLL | SSUE AN ' I NTENT TO AWARD BEFORE A FI NAL AWARD | S MADE. THE
"I NTENT TO AWARD W LL CONTI NUE FOR A PERI OD OF FI VE (E)P CALENDAR
DAYS, AFTER WH CH A PURCHASE ORDER W LL BE PRODUCED. ON FI NAL
AWARD, ALL RI GHTS TO PROTEST ARE FORFEI TED. A DETAI LED EXPLANATI ON
OF TH S PROCESS MAY BE REVI EVMED I N THE ALABAMA ADM NI STRATI VE CODE -
CHAPTER 355-4-1(14).

ALTERNATE BI D RESPONSE
UNLESS STATED ELSEWHERE I N THI S | NVI TATION-TO-BI D (1 TB) THE STATE OF
ALABAVA W LL ACCEPT AND EVALUATE ALTERNATE BI D SUBM TTALS ON ANY
ITB'S. ALTERNATE Bl D RESPONSES W LL BE EVALUATED ACCORDI NG TO THE
REQUI REMENTS AS ALL OTHER RESPONSES TO THI S | TB.

I NTERNET VEBSI TE LI NK' S

| NTERNET AND/ OR VEBSI TE LI NKS W LL NOT BE ACCEPTED I N Bl D RESPONSES
,_IA_% él g)EANS TO SUPPLY ANY REQUI REMENTS STATED IN THI S | TB (I NVI TATI O\

PRODUCT DELI VERY, RECEI VI NG AND ACCEPTANCE
I N ACCORDANCE W TH THE UNI VERSAL COMMVERCE CODE ( CODE OF ALABANA,
TI TLE 7), AFTER DELI VERY, THE STATE OF ALABAMA HAS THE RI GHT TO
I NSPECT ALL PRODUCTS BEFORE ACCEPTI NG. THE STATE W LL | NSPECT
PRODUCTS | N A REASONABLE Tl MEFRAMVE.  SI GNATURE ON A DELI VERY DOCUMENT
DOES NOT CONSTI TUTE ACEPTANCE BY THE STATE. THE STATE W LL ACCEPT
PRODUCTS ONLY AFTER SATI SFACTORY | NSPECTI ON.

SALES TAX EXEMPTI ON

PURSUANT TO THE CODE OF ALABAMA, 1975, TITLE 40-23-4 (ég( F\/I%l?' THE
STATE OF ALABANA |S EXEMPT FROM PAYI NG SALES TAX. AN EXEMPTI ON LETTER
W LL BE FURNI SHED UPON REQUEST.

I N\VO CES

I NQUI RI ES CONCERNI NG PAYMENT AFTER | NVO CES HAVE BEEN SUBM TTED ARE
TO BE DI RECTED TO THE RECEI VI NG AGENCY, NOT THE DI VI SI ON OF PURCHASI NG

Bl D RESPONSES AND Bl D RESULTS

UNEVALUATED BI D RESPONSES (NOT BI D RESULTS) ARE AVAI LABLE ON OUR V\EB
SI TE AT WAV PURCHASI NG. ALABAVA. GOV. BI D RESULTS W LL BE MADE AVAI LABLE
FOR REVIEWIN THE DI VI SI ON OF PURCHASI NG CFFI CE, BUT ONLY AFTER THE

Bl D HAS BEEN AWARDED. WE DO NOT FAX OR MAIL COPI ES OF BI D RESULTS.

IF A VENDOR W SHES TO REVI EWBI D RESULTS | N QUR OFFI CE, THEY SHOULD
FAX THEI R REQUEST TO REVI EW THE BI D TWO DAYS | N ADVANCE TO THE "BI D
REVI EW CLERK" AT (334) 242-4419. BE SURE TO REFERENCE THE BI D NUMBER

FOREI GN CORPCRATI ON - CERTI FI CATE OF AUTHORI TY

ALABAMA LAW PROVI DES THAT A FORElI GN CORPORATI ON (AN OUT- OF- STATE
COVMPANY/ FI RM) NMAY NOT TRANSACT BUSI NESS | N THE STATE OF ALABANMA UNTI L
I T OBTAINS A CERTI FI CATE OF AUTHORI TY FROM THE SECRETARY OF STATE.
SECTI ON 10- 2B-15. 01, CODE OF ALABANVA 1975. TO OBTAIN FORMS FOR A
CERTI FI CATE OF AUTHORI TY, CONTACT THE SECRETARY OF STATE, CORPORATI ONS
DI VI SI ON, (334) 242-5324. THE CERTI FI CATE OF AUTHORI TY DCES NOT KEEP
THE VENDOR F SUBM TTI NG A BI D.

Bl D | DENTI FI CATI ON

REFERENCE PACE 2, | TEM 2. DUE TO THE POSTAL SERVI CE PUTTI NG BAR CODE
LABELS ON ENVELOPES, | T CONCEALS THE Bl D NUMBER AND DATE | F THE VENDOR
HAS WRI TTEN THEM OTHER THAN THE LOWER LEFT CORNER, THEREFORE THE BI D
WOULD BE REJECTED FOR NOT BEI NG PROPERLY | DENTI FI ED.



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. © 10-X-2216495 PAGE
I NVI TATION TO BI D OPEN DATE : 02/10/10 TIME 10:00 AM
T-NUMBER @ TAOOA
RETURN DATE: 02/09/10 TIME: 5:00 PM
AWARD:
AWARD WLL BE BY INDIVIDUAL | TEM OR GROUPS CF | TEI\/S&I F | NDI CATED)
TO THE LOAEST RESPONSI| BLE BI DDER MEETI NG ALL SPECI FI CATI ONS.

THE STATE RESERVES THE RI GHT TO CANCEL THI' S BI D W THOUT AWARD, OR TO
AWARD ONLY SOVE GROUPS OR | TEMS.

ASSI GNMVENT OF CONTRACT:

TO ASSI GN, SUBLET OR TRANSFER ANY CONTRACT RESULTI NG FROM THI S
SOLI CI TATI ON, THE VENDOR S WRI TTEN REQUEST MJUST BE APPROVED BY THE
STATE PURCHASI NG DI RECTOR.

FREI GAT:
BID IS F.O B. DESTI NATI ON. ANY FREI GHT CHARGES MJUST BE | NCLUDED I N
THE BID PRICES. DO NOT SHOW FREI GHT AS A SEPERATE COST.

CONTRACT PERI OD:

ESTABLI SH A 12 MONTH CONTRACT W TH AN OPTI ON TO EXTEND FOR A SECOND,
THI RD, FOURTH, AND FIFTH 12 MONTH PERI OD W TH THE SAME PRI CI NG TERMS
AND CONDI TIONS.  THE SECOND, THI RD, FOURTH, OR FIFTH 12 MONTH PERI OD,
| F AGREED BY BOTH PARTI ES, WOULD BEG N THE DAY AFTER THE FI RST,
SECOND, THIRD, OR FOURTH 12 MONTH PERI OD EXPI RES. ANY SUCCESSI VE
EXTENSI ON MUST HAVE WRI TTEN APPROVAL OF BOTH THE STATE AND VENDCR NO
Iﬁé-IIR—’F(%:)TMN 30 DAYS PRI OR TO EXPI RATION OF THE PREVI QUS 12 MONTH

NON- APPROPRI ATI ON OF FUNDS:

CONTI NUATI ON OF ANY AGREEMENT BETWEEN THE STATE AND A Bl DDER BEYOND A
FI SCAL YEAR | S CONTI NGENT UPON CONTI NUED LEQ SLATI VE APPROPRI ATI ON OF
FUNDS FOR THE PURPOSE OF THI' S BI D AND ANY RESULTI NG AGREEMENT. NON\-
AVAI LABI LI TY CF FUNDS AT ANY Tl ME SHALL CAUSE ANY AGREEMENT TO BECOVE
VO D AND UNENFORCEABLE AND NO LI QUI DATED DAMAGES SHALL ACCRUE TO THE
STATE AS A RESULT. THE STATE WLL NOT | NCUR LI ABI LI TY BEYOND THE
PAYMENT OF ACCRUED AGREEMENT PAYMENT.

ESTED | NFORMATI ON:
ANY ADDI T1 ONAL | NFORVATI ON REQUESTED FRO\/I A VENDOR MJUST BE FURNI SHED
W TH N TWO (2) DAYS FROM RECEI PT OF REQUES

PURPOSE:

TO ESTABLI SH A CONTRACT FOR THE | TEMS LI STED TO BE PURCHASED BY THE
DEPARTMENT OF FI NANCE. PURCHASES BY OTHER STATE ACGENCI ES MAY BE
ALLOVED W TH WRI TTEN APPROVAL BY THE DEPARTMENT OF FI NANCE.



PRI CE SHEET

I NVI TATION TO BI D

COVMODI TY/ SERVI CE DESCRI PTI ON

VENDOR NAME

VENDOR NUMBER:
| TB NO. :
OPEN DATE

T- NUMBER
RETURN DATE:

10- X- 2216495

QUANTITY UNNT UNIT PRI CE

PAGE 5

02/10/10 TIME 10:00 AM
TAOOA
02/09/10 TIME: 5:00 PM

EXTENDED
AMOUNT

00002

UNLESS SPECI FI ED OTHERW SE BELOW
SH P TGO 010017 / 010MD1
FI NANCE/ TELECOVMUNI CATI ONS

20
MONTGOMERY AL 36104

--- BEG N GROUPI NG LI NES: 00001 -------------

COWODI TY CODE: 920-07-081271
SOFTWARE SUBSCRI PTI ON:

CGE  PROCUREMENT SOFTWARE SOLUTI ON
PER THE ATTACHED SPECI FI CATI ONS

APPENDI X A - GROUP A PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE A. 1 - PROCUREMENT

VENDORS SHALL PLACE SOFTWARE GRAND
TOTAL PRICE OF TEMPLATE A1 INUNIT
PRI CE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

COVMWMODI TY CODE: 920-07-081271
SOFTWARE SUBSCRI PTI ON:

CGE MAI NTENANCE SUPPORT SERVI CES
PER THE ATTACHED SPECI FI CATI ONS

APPENDI X A - GROUP A PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE A. 2 - MAI NTENANCE
SUPPORT SERVI CES

VENDORS SHALL PLACE Fl VE YEAR TOT AL

PRI CE OF LEAST EXPENSI VE Tl ER OF

MAI NTENANCE - TEMPLATE A.2 IN UNIT PRI CE
COLUWMN TO THE RI GHT

NO EQUAL ACCEPTED

---END GROUPI NG LI NES: 00001 - 00002 --------
--- BEG N GROUPI NG LINES: 00003 -------------

COWODI TY CODE: 205- 56- 047676
SOFTWARE, CATALOG, OTHER PUBLI SHERS:

SOFTWARE TOOL( S? # 1 SOLUTI ON PER THE
ATTACHED SPEC! FI CATI ONS

APPENDI X B - GROUP B PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE B.1 - TOOL(S) # 1
SOFTWARE

VENDORS SHALL PLACE GRAND TOTAL PRI CE

OF TOOL(S) # 1 SOFTWARE TEMPLATE B. 1
IN UNIT PRICE COLUW TO THE RI GHT

PAGE TOTAL

LoT




PRI CE SHEET

I NVI TATION TO BI D

COVMODI TY/ SERVI CE DESCRI PTI ON

OPEN DATE
T- NUMBER
RETURN DATE:

VENDOR NAME

VENDOR NUMBER:
| TB NO. :

10- X- 2216495

PAGE 6

02/10/10 TIME 10:00 AM

QUANTITY UNNT UNIT PRI CE

TAOOA
02/09/10 TIME: 5:00 PM

EXTENDED
AMOUNT

00004

00006

NO EQUAL ACCEPTED

COVWODI TY CODE: 205- 56- 047676
SOFTWARE, CATALOG, OTHER PUBLI SHERS:

%'H?E MAI NTENANCE SUPPORT SERVI CES
PER ATTACHED SPECI FI CATI ONS

APPENDI X B - GROUP B PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE B. 2 - MAI NTENANCE
SUPPORT SERVI CES

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 1 MAI NTENANCE TEMPLATE B. 2
IN UNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

---END GROUPI NG LI NES: 00003 - 00004 --------
--- BEG N GROUPI NG LI NES: 00005 -------------

COVWODI TY CODE: 205- 56- 047676
SOFTWARE, CATALOG, OTHER PUBLI SHERS:

SOFTWARE TOOL(S) # 2 SOLUTI ON
PER THE ATTACHED SPECI FI CATI ONS

APPENDI X C - GROUP C PRI Cl NG TEMPLATES
PRICINGTEI\/PLATE C1- TOOL(S) # 2
SOFTWARE

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 2 SOFTWARE TEMPLATE C. 1
IN UNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED
COVMWMODI TY CODE: 205- 56- 047676
SOFTWARE, CATALOG OTHER PUBLI SHERS:

%'H?E # 2 MAI NTENANCE SUPPORT SERVI CES
PER ATTACHED SPECI FI CATI ONS

APPENDI X C - GROUP C PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE C. 2 - MAI NTENANCE
SUPPORT SERVI CES

VENDORS SHALL PLACE GRAND TOTAL
PRI CE OF TOOL(S) # 2 MAI NTENANCE OF
TEMPLATE C.2 IN UNIT COLUW TO THE RI GHT

NO EQUAL ACCEPTED

---END GROUPI NG LI NES: 00005 - 00006 --------
--- BEG N GROUPI NG LI NES: 00007 -------------

PAGE TOTAL

LoT

----- GRP TOTAL
o
LoTr

----- GRP TOTAL




PRI CE SHEET VENDOR NAME

VENDOR NUMBER: -

| TB NO. © 10-X-2216495 PAGE 7
I NVI TATION TO BI D OPEN DATE : 02/10/10 TIME 10:00 AM

T-NUMBER @ TAOOA

RETURN DATE: 02/09/10 TIME: 5:00 PM

LI NE EXTENDED
NO. COVMODI TY/ SERVI CE DESCRI PTI ON QUANTITY UNNT UNIT PRI CE AMOUNT

00007 COVN[I)ITY CODE: 205- 56-047676 1 LOrT

CFTWARE, CATALOG, COTHER PUBLI SHERS:

SOFTWARE TOOL(S) # 3 SOLUTI ON
PER THE ATTACHED SPECI FI CATI ONS

APPENDI X D - GROUP D PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE D.1 - TOOLS # 3
SOFTWARE

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 3 SOFTWARE TEMPLATE D. 1
IN UNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

00008 COMMODI TY CODE: 205-56-047676 1 Lor

SOFTWARE, CATALOG OTHER PUBLI SHERS:

%'H?E MAI NTENANCE SUPPORT SERVI CES
PER ATTACHED SPEC! FI CATI ONS

APPENDI X D - GROUP D PRI Cl NG TEMPLATES
PRI CIl NG TEMPLATE D. 2 - MAI NTENANCE
SUPPORT SERVI CES

VENDOR SHALL PLACE GRAND TOTAL
PRI CE OF TOOL(S) # 3 MAI NTENANCE
EF(I\éﬁ'II_'ATE D.2 INUNIT PRICE COLUW TO THE

NO EQUAL ACCEPTED

----- ---END GROUPI NG LI NES: 00007 - 00008 ----------- ----- GRP TOTAL

----- --- BEG N GROUPI NG LI NES: 00009 -------=ncmmmmnon cocmn coomaoooaoe
00009 COWVODI TY CODE: 205- 56- 047676 1 LOT

SOFTWARE, CATALOG, OTHER PUBLI SHERS:

SOFTWARE TOOL(S) # 4 SOLUTI ON
PER THE ATTACHED SPECI FI CATI ONS

APPENDI X E - GROUP E PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE E. 1 - TOOL(S) # 4
SOFTWARE

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 4 SOFTWARE TEMPLATE E. 1
IN UNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

00010 COMMODI TY CODE: 205-56-047676 1 Lor

SOFTWARE, CATALOG OTHER PUBLI SHERS:

%'H?E # 4 MAI NTENANCE SUPPORT SERVI CES
PER ATTACHED SPECI FI CATI ONS

PAGE TOTAL




PRI CE SHEET

I NVI TATION TO BI D

COVMODI TY/ SERVI CE DESCRI PTI ON

VENDOR NAME
VENDOR NUMBER: -
| TB NO. © 10-X-2216495 PAGE 8
OPEN DATE : 02/10/10 TIME 10:00 AM
T-NUMBER @ TAOOA
RETURN DATE: 02/09/10 TIME 5:00 PM
EXTENDED
QUANTITY UNNT UNIT PRI CE AMOUNT

00012

APPENDI X E - GROUP E PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE E. 2 - MAI NTENANCE
SUPPORT SERI VCES

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 4 MAI NTENANCE OF TEMPLATE
E.2 INUNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

---END GROUPI NG LI NES: 00009 - 00010 --
--- BEG N GROUPI NG LI NES: 00011 -------

COVWODI TY CODE: 205- 56- 047676
SOFTWARE, CATALOG, OTHER PUBLI SHERS:

SOFTWARE TOOL(S) # 5 SOLUTI ON
PER THE ATTACHED SPECI FI CATI ONS

APPENDI X F - GROUP F PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE F.1 - TOOL(S) # 5
SOFTWARE

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 5 SOFTWARE TEMPLATE F. 1
IN UNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

COVMMODI TY CODE: 205- 56- 047676
SOFTWARE, CATALOG, OTHER PUBLI SHERS:

T(n_%_az # 5 MAI NTENANCE SUPPORT SERVI CES
ATTA

PER CHED SPECI FI CATI ONS

APPENDI X F - GROUP F PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE F. 2 - MAI NTENANCE
SUPPORT SERVI CES

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 5 MAI NTENANCE OF TEMPLATE
F.2 INUNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

---END GROUPI NG LI NES: 00011 - 00012 --
--- BEG@ N GROUPI NG LI NES: 00013 -------

COVMMODI TY CODE: 205- 56- 047676
SOFTWARE, CATALOG, OTHER PUBLI SHERS:

SOFTWARE TOOL(S) # 6 SOLUTI ON
PER THE ATTACHED SPECI FI CATI ONS

APPENDI X G - GROUP G PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE G 1 - TOOL(S) # 6

PAGE TOTAL

.............. GRP TOTAL
1 Lor
1 LoT
.............. GRP TOTAL
1 LoT




PRI CE SHEET VENDOR NAME
VENDOR NUMBER: -
| TB NO. © 10-X-2216495 PAGE 9
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T-NUMBER @ TAOOA
RETURN DATE: 02/09/10 TIME 5:00 PM
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NO. COVMODI TY/ SERVI CE DESCRI PTI ON QUANTITY UNNT UNIT PRI CE AMOUNT
SOFTWARE

00014

00016

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 6 SOFTWARE TEMPLATE G 1
IN UNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED
COVMWMODI TY CODE: 205- 56- 047676
SOFTWARE, CATALOG, OTHER PUBLI SHERS:

T(n_%_a?z # 6 MAI NTENANCE SUPPORT SERVI CES
PER ATTACHED SPECI FI CATI ONS

APPENDI X G - GROUP G PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE G 2 - MAI NTENANCE
SUPPORT SERVI CES

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 6 MAI NTENANCE OF TEMPLATE
G2 INUNT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

---END GROUPI NG LI NES: 00013 - 00014 --------
--- BEG N GROUPI NG LI NES: 00015 -------------

COVMMODI TY CODE: 205- 56- 047676
SOFTWARE, CATALOG, OTHER PUBLI SHERS:

SOFTWARE TOOL(S) # 7 SOLUTI ON
PER THE ATTACHED SPECI FI CATI ONS

APPENDI X H - GROUP H PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE H. 1 - TOOL(S) # 7
SOFTWARE

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 7 SOFTWARE TEMPLATE H. 1
IN UNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

COVMODI TY CODE: 205-56- 047676
SOFTWARE, CATALOG OTHER PUBLI SHERS:

TG].%E‘E# 7 _NMAI NTENANCE SUPPCRT SERVI CES
PER ATTACHED SPECI FI CATI ONS

APPENDI X H - GROUP H PRI CI NG TEMPLATES
PRI CI NG TEMPLATE H. 2 - MAI NTENANCE
SUPPCRT SERVI CES

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 7 MAINTENANCE OF TEMPLATE
H2 INUNT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

PAGE TOTAL

LoT

Lor
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APPENDI X | - GROUP | PRI CI NG TEMPLATES
PRI CI NG TEMPLATE 1.2 - MAI NTENANCE
SUPPCRT SERVI CES

VENDORS SHALL PLACE GRAND TOTAL PRI CE

OF TOOL(S) # 8 - MAI NTENANCE OF TEMPLATE

1.2 INUNIT PRICE COLUW TO THE RI GHT
NO EQUAL ACCEPTED
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----- --- BEG N GROUPI NG LI NES: 00019 -------

00019 COVMMODI TY CODE: 205-56- 047676
SOFTWARE, CATALOG OTHER PUBLI SHERS:

SOFTWARE TOCL(S) # 9 SOLUTI ON
PER THE ATTACHED SPECI FI CATI ONS

APPENDI X J - GROUP J PRI CI NG TEMPLATES
PRI CI NG TEMPLATE J.1 - TOOL(S) # 9
SOFTWARE

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 9 SOFTWARE TEMPLATE J.1
INUNIT PRICE COLUW TO THE Rl GHT

NO EQUAL ACCEPTED

00020 COWODI TY CODE: 205-56-047676

PAGE TOTAL

.............. GRP TOTAL
1 LoT
1 Lor
.............. GRP TOTAL
1 Lor
1 Lor
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QUANTITY UNNT UNIT PRI CE AMOUNT

00022

SOFTWARE, CATALOG OTHER PUBLI SHERS:

TG].%E‘E # 9 MAI NTENANCE SUPPORT SERVI CES

PER ATTACHED SPECI FI CATI ONS
APPENDI X J - GROUP J PRI CI NG TEMPLATES
PRI CI NG TEMPLATE J. 2 - MAI NTENANCE
SUPPCRT SERVI CES

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 9 MAI NTENANCE OF TEMPLATE
J.2 INUNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

---END GROUPI NG LI NES: 00019 - 00020 --
--- BEG N GROUPI NG LI NES: 00021 -------

COVMODI TY CODE: 205-56- 047676
SOFTWARE, CATALOG OTHER PUBLI SHERS:

SOFTWARE TOCOL(S) # 10 SOLUTI ON
PER THE ATTACHED SPECI FI CATI ONS

APPENDI X K - GROUP K PRI CI NG TEMPLATES
PRI CI NG TEMPLATE K. 1 - TOOL(S) # 10
SOFTWARE

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 10 SOFTWARE TEMPLATE K. 1
INUNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

COWODI TY CODE: 205- 56- 047676

SOFTWARE, CATALOG, OTHER PUBLI SHERS:

T(I]_(aE # 10 MAI NTENANCE SUPPORT
SERVI CES P

ER THE ATTACHED SPECI FI CATI ONS

APPENDI X K - GROUP K PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE K. 2 - MAI NTENANCE
SUPPORT SERI CES

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 10 MAI NTENANCE OF TEMPLATE
K.2 INUNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

---END GROUPI NG LI NES: 00021 - 00022 --
--- BEG N GROUPI NG LI NES: 00023 -------

COWODI TY CODE: 205- 56- 047676
SOFTWARE, CATALOG, OTHER PUBLI SHERS:

SOFTWARE TOOL(S) # 11 SOLUTI ON
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.............. GRP TOTAL
1 Lor
1 Lor
.............. GRP TOTAL
1 Lor
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00024

00026

PER THE ATTACHED SPECI FI CATI ONS
APPENDI X L - GROUP L PRI CI NG TEMPLATES
PRI CI NG TEMPLATE L.1 - TOOL(S) # 11
SOFTWARE

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 11 SOFTWARE TEMPLATE L. 1
INUNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

TY CODE: 205-56-047676 1 Lor

CavwoDI
SOFTWARE, CATALOG, OTHER PUBLI SHERS:

TOOL(S) # 11 MAI NTENANCE SUPPORT
SERVI CES PER THE ATTACHED SPECI FI CATI ONS

APPENDI X L - GROUP L PRI Cl NG TEMPLATES
PRI CI NG TEMPLATE L. 2 - MAI NTENANCE
SUPPORT SERVI CES

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 11 NMAI NTENANCE OF TEMPLATE
L.2 INUNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

---END GROUPI NG LI NES: 00023 - 00024 ----------- ----- GRP TOTAL

--- BEG N GROUPI NG LI NES: 00025 ------ssncmmmmnon socmn coommaoooaoe

COVWODI TY CODE: 205- 56- 047676 1 Lor
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SOFTWARE TOOL ( S? # 12 SCLUTI ON PER THE
ATTACHED SPEC! FI CATI ONS

APPENDI X M - GROUP M PRI Cl NG TEI\/PLATES
PRI CI NG TEMPLATE M1 - TOOL(S) # 12
SOFTWARE

VENDORS SHALL PLACE GRAND TOTAL PRI CE
OF TOOL(S) # 12 SOFTWARE TEMPLATE M 1
IN UNIT PRICE COLUW TO THE RI GHT

NO EQUAL ACCEPTED

COVMWMODI TY CODE: 205- 56- 047676 1 LoT

SOFTWARE, CATALOG OTHER PUBLI SHERS:

TOOL(S) # 12 MAI NTENANCE SUPPORT
SERVI CES PER THE ATTACHED SPECI FI CATI ONS

APPENDI X M - GROUP M PRI Cl NG TEMPLATES
PRI CIl NG TEMPLATE M 2 - MAI NTENANCE
SUPPORT SERVI CES

VENDORS SHALL PLACE GRAND TOTAL PRI CE

PAGE TOTAL
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OF TOOL(S) # 12 NMAI NTENANCE OF TEMPLATE
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NO EQUAL ACCEPTED
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SECTION 1: INTRODUCTION

1.1 STATEMENT OF PURPOSE

The State of Alabama (hereinafter referred to as “the State”), intends to transform the way the State,
including all State agencies whose monies are maintained in the State Treasury, does business by
improving relevant business processes, technologies, and factors impacting the performance of State
employees as part of the State Business Systems (SBS) Program. The Procurement Improvement Project
is the first project for the State Business Systems (SBS) Program that will involve implementation of
software. Previous projects under the SBS Program have focused on analysis and planning.

The Procurement Improvement Project is the focus of this Invitation to Bid (ITB) and previously released
Procurement System Implementation Services RFP #1010019. The RFP required Vendors to propose a
software solution and implementation services to implement the software solution. The purpose of this
ITB is to establish pricing for a procurement solution. The attached procurement software, third party
tools, and software maintenance details were provided in response to the aforementioned RFP.

1.2 METHOD OF AWARD

This ITB contains multiple lines. Multiple lines will be grouped together into multiple groups. This ITB,
if awarded, will be awarded by group. Vendors may select which groups to bid on and are not required to
provide a bid for every group. Within each group, there will be multiple required lines and one optional
line. To be eligible to be awarded a group, Vendors must bid on every required line within the group.
Vendors are not required to bid on optional lines.
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SECTION 2: STANDARD INFORMATION

2.1 AGREEMENT TERM

The agreement term is for a period of one (1) year from the date of award with four (4) one-year renewal
periods upon written agreement by both parties. All pricing and terms and conditions provided in
response to this ITB will remain firm throughout the term of agreements to include all renewal periods,
except where otherwise specified within this ITB.

2.2 GENERAL REQUIREMENTS
2.2.1 ACCEPTANCE OF TERMS AND CONDITIONS

By submitting a response to this ITB, Vendor agrees to acceptance of:
o All the terms, conditions, and specifications of this document that apply to all ITB lines; and
o All the terms, conditions, and specifications of this document that apply to lines the vendor is
bidding on.

This agreement extends to any subcontractors conducting work associated with this ITB. Unless
otherwise noted within this ITB, any requirement that is not clearly referenced as applying to a specific
line applies to all lines.

2.2.2 DEBARMENT

By submitting a response to this ITB, the Vendor certifies that neither it nor its principals are presently
debarred, suspended, proposed for debarment, or otherwise ineligible to do business with the State of
Alabama. If the Vendor cannot certify this statement, the Vendor must provide a written explanation
acceptable to the State in Section 3.1 of its response. This certification will be required of all
subcontractors conducting work associated with this ITB. It is the Vendor’s duty to determine that
subcontractors will be able to satisfy this requirement.

2.2.3 1TB DOCUMENT EXAMINATION

Vendors must promptly notify the State of any ambiguity, inconsistency, or error, which they may
discover upon examination of a solicitation document.

2.24 VENDOR REPRESENTATION

Unless specifically described in the ITB, the Vendor’s response will constitute a representation that there
are no actions, suits, mergers, divestitures, or proceedings that shall have a material adverse effect on
Vendor’s ability to fulfill its obligations. Vendor acknowledges its duty that it must notify the State
immediately if Vendor becomes aware of any action, suit, mergers, divestitures, or proceeding that shall
have a material adverse effect of Vendor’s ability to fulfill its obligations.
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2.2.5 ALTERATION OF ITB DOCUMENT

In the event of inconsistencies or contradictions between language contained in the State’s ITB document
and a Vendor’s response, the language contained in the State’s original ITB document will prevail.
Intentional manipulation and/or alteration of document language will result in the Vendor’s
disqualification and possible debarment.

2.2.6 VENDOR’S SIGNATURE

This ITB must be signed in ink by an individual authorized to legally bind the business submitting the
response. The Vendor’s signature in response to this ITB guarantees that the offer has been established
without collusion and without effort to preclude the State from obtaining the best possible supply or
service. Proof of authority of the person signing the ITB response must be furnished upon request.

2.2.7 OFFER IN EFFECT FOR 180 DAYS

ITB responses may not be withdrawn or canceled by the Vendor for a 180-day period following the
deadline for response submission and VVendor so agrees in submitting a response.

2.2.8 PAYMENTS AND INVOICING THE STATE

Payments, including any interest for late charges, by the State to VVendor shall be paid as provided under
Section 41-16-3 of the Code of Alabama. The State reserves the right to specify the method the Vendor
will use to submit their invoices, such as frequency (monthly, quarterly, yearly), information to be
included on/with invoice, etc. All invoicing will be in accordance with State law and the policies and
procedures of the State Comptroller’s Office. Any services performed on a time and material basis will be
invoiced monthly.

2.2.9 DELIVERY OF GOODS AND SERVICES

The State will coordinate delivery of any good or service with awarded Vendor(s). Vendor(s) shall not
deliver any good or service without prior approval of the State.

2.2.10 PRIME CONTRACTOR RESPONSIBILITIES

The State will consider the selected Vendor to be the sole point of contact regarding contractual matters,
including performance of services and the payment of any and all charges resulting from contract
obligations. Any services offered in the response in which a Vendor intends to subcontract must be
clearly identified and explained in the response. However, subcontractors must meet all necessary
standards, terms and conditions resulting from the State’s agreement with such Vendor and have the
State’s written approval to subcontract such services. The State will not subcontract any work under this
contract to any other firm and will not deal with any subcontractors. The Vendor is totally responsible for
all actions and work performed by subcontractors. All terms, conditions, and requirements of this
agreement will apply without qualification to any services performed or goods provided by any
subcontractor.

2.2.11 ASSIGNMENT / TRANSFER

This Agreement may not be assigned or transferred without a written request by Vendor and approved by
the State Purchasing Director.
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2.2.12 BINDING EFFECT / AUTHORITY

This Agreement shall bind the parties and their respective successors in interest by change of ownership.
By submitting a bid, the VVendor represents and warrants that it has authority to enter into this Agreement
and upon execution it shall be binding upon the Vendor, it has obtained all necessary approvals including
the approval of its governing authority necessary to enter into this Agreement, and the individual signing
on behalf of the Vendor has the necessary authority to enter into this Agreement so as to make it binding
on Vendor.

2.2.13 COMPLIANCE WITH LAWS

The Vendor must, in performance of work under the Agreement, fully comply with all applicable federal,
state, and local laws, rules and regulations that may affect the work. If subcontracting is approved, the
Vendor is responsible for compliance with these laws by its subcontractors. The Vendor is not prohibited
from consummating the transactions contemplated in this Agreement by any covenant, law, regulation,
agreement, instrument, restriction, order or judgment.

The Vendor is assumed to be familiar with all federal, state and local laws, ordinances, rules, and
regulations that may affect the work. Ignorance on the part of the Vendor shall in no way relieve the
Vendor of responsibility.

2.2.14 CONDUCT ON PREMISES
For any services delivered on State premises, the following requirements shall apply:

a) The Vendor agrees that all persons working for and on behalf of it whose duties bring them upon
the States premises shall obey all applicable rules and regulations established by the State and
shall comply with the reasonable directions of authorized State personnel and their designees.

b) The Vendor shall be responsible for the acts of its employees and agents while on the State’s
premises and for all injury to persons and damage to property located on State premises caused by
its employees and agents. Accordingly, the Vendor agrees to take all necessary measures to
prevent such injury, and damage. The Vendor shall promptly repair, to the specifications of the
State’s Director of Finance, any damage that it, or its employees or agents, may cause to the
State’s premises or equipment. On the Vendor’s failure to do so, the State may repair such
damage and the Vendor shall reimburse the State promptly for the cost of the repair.

c) The Vendor agrees that, in the event of an incident resulting in property damage, violation of law,
or state imposed rules, regulations, or standards of conduct of any kind on the State premises
involving any of its employees of agents, the Vendor will immediately notify the State’s Director
of Finance and thereafter furnish a full written report of such incident.

d) All Vendor employees as well as any subcontractor employees provided shall be sober at all
times while on duty. Intoxicants or illegal drugs of any kind shall not be brought into State’s
facility by Vendor’s employees or subcontractor staff. Additionally, smoking in State’s facility is
strictly prohibited. The use of any kind of intoxicants or illegal drugs while on duty by Vendor’s
employees as well as any subcontractor employees shall result in that employee’s immediate,
permanent removal from State’s facility. Vendor shall be responsible for providing a replacement
employee immediately under this section.
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e) The State shall have the right to require Vendor to remove staff on either a temporary or
permanent basis for cause, including but not limited to: poor or nonperformance of work, theft,
abusive language or behavior, improper attire, or other improper conduct.

f) The Vendor and its employees or agents shall have the right to use only those facilities of the
State that are necessary for its performance of services under this Agreement and shall have no
right of access to any other facilities of the State.

2.2.15 CONSTITUTION OF ALABAMA

The obligations of the State under this Agreement shall not constitute a debt of the State of
Alabama in violation of Article 11, Section 213 of the Constitution of Alabama, 1901 as
amended by Amendment Number 26.

2.2.16 FORCE MAJEURE

Neither party shall be responsible for failure to fulfill its obligations due to causes not reasonably
foreseeable, including without limitation, acts or omissions of government or military authority, acts of
God, materials shortages, transportation delays, fires, floods, labor disturbances, riots, wars, terrorist acts,
or any other causes not reasonably foreseeable, directly or indirectly beyond the reasonable control of the
non-performing party, so long as such party is using its best efforts to remedy such failure or delays.

2.2.17 GOVERNING LAW; SOVEREIGN IMMUNITY; VENUE

This Agreement shall be construed in accordance with and governed by the substantive laws of the State
of Alabama, including but not limited to the State’s right of immunity from suit as provided by Article 1
Section 14 of the Official Recompilation of the Constitution of Alabama of 1901, as amended, without
regard to its conflicts of law provisions. Subject to the above provision and the provisions of the
remedies section below, the parties consent to the jurisdiction of a state or federal court sitting in
Montgomery, Alabama, in connection with any dispute hereunder, for which those courts have
jurisdiction under the state or federal law relevant to the subject matter of the dispute.

2.2.18 HOLD HARMLESS / INDEMNIFICATION

The Vendor agrees to indemnify and hold the State, its elected and appointed officials, agents, and
employees, while acting within the scope of their duties as such, harmless from and against all claims,
demands, causes of action of any kind or character, including the cost of defense thereof, asserted by the
Vendor’s employees or third parties on account of bodily or personal injuries, death, or damage to
property arising out of services performed or omissions of services or in any way resulting from the acts
or omissions of the Vendor and/or its agents, employees, representatives, assigns, subcontractors, except
for acts of omission resulting from the sole negligence of the State, under this agreement.
Notwithstanding any other language to the contrary, the Vendor shall indemnify and hold the State
harmless from any claims by any governmental and/or third parties for patent, trademark or copyright
infringement resulting from Vendor’s activities. Such indemnification and hold harmless obligations shall
include all costs incurred by the State, including but not limited to attorney fees, costs of alternative
dispute resolutions, costs of settlements, and payments of any judgments.
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2.2.19 INDEPENDENT VENDOR RELATIONSHIP

The relationship of the Vendor to the State is and shall be that of an independent contractor in all respects
under this Agreement and nothing herein shall be construed as creating any other relationship.

2.2.20 LOSS OF VENDOR’S PROPERTY

The State shall have no responsibility for the loss, theft, or mysterious disappearance of or damage to
equipment, tools, materials, supplies, and other personal property of the Vendor or its employees or
agents.

2.2.21 MERIT SYSTEM EXCLUSION

Neither Vendor nor any of its employees is to be considered a merit system employee of the State of
Alabama by virtue of work under this Agreement and therefore neither is entitled to receive any benefits
of the State of Alabama.

2.2.22 MODIFICATION

This Agreement may not be amended, modified, altered, or changes in any respect whatsoever, except by
a further agreement in writing, duly executed by both parties.

2.2.23 NOTICES

Any notice required under this Agreement shall be in writing and shall be given by mail, addressed as
follows: if to the State, to the attention of the State Purchasing Director or his assignee if so designated by
the State; if to the Vendor, to the address provided by the Vendor. The name and address to which
mailings shall be made may be changed from time to time by a notice mailed as set forth above.

2.2.24 REMEDIES

In the event of any dispute between the parties, senior officials of both parties shall meet and attempt to
resolve the dispute in good faith. If the dispute is not so resolved, the Vendor’s sole remedy for the
settlement of claims for money damages arising out of this Agreement shall be limited to the filing of a
claim with the Board of Adjustment of the State of Alabama. For any and all other disputes arising under
the terms of this Agreement which are not resolved the parties hereto agree to utilize appropriate forms of
non-binding alternative dispute resolution including, but not limited to, mediation in Montgomery,
Alabama utilizing where appropriate, mediators.

2.2.25 REPRESENTATIONS AND WARRANTIES

The Vendor covenants that all action required on its part has been taken to authorize and empower it to
enter into and perform this Agreement and that it has and will continue to have throughout the term of this
Agreement the right to perform its obligations hereunder. The Vendor further represents that there are no
prior or existing contractual commitments that would prevent it from entering into this Agreement or
from conducting the activities and carrying out the duties and obligations provided for hereunder.
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2.2.26 SEVERABILITY CLAUSE

A declaration by any court, or any other binding legal source, that any provision of this Agreement is
illegal and void shall not affect the legality and enforceability of any other provision of the Agreement,
unless the provisions are mutually dependent.

2.2.27 STANDARD OF PERFORMANCE

All services rendered by the Vendor and its employees, agents, or representatives in performance of this
Agreement shall conform to the highest standards of professionalism and workmanship for the type of
work involved and comply with industry standards. Each of the Vendor’s employees performing services
under this Agreement shall be well qualified for the services he or she is performing.

2.2.28 STATE NAME - LIMITATIONS ON USE

The Vendor shall not use, in its external advertising, marketing programs, press releases, or other
promotional efforts, any data, pictures, or other representation of the State except on the written
authorization of the Director of Finance.

2.2.29 STRICT PERFORMANCE

Failure at any time to require strict performance by either party of any provisions contained herein shall
not waive or diminish State’s right thereafter to demand strict compliance with any other provision.

2.2.30 SURVIVAL OF TERMS

All covenants, representations, and warranties of the Vendor contained in this Agreement shall survive
the termination or expiration of this Agreement whenever necessary to carry out the reasonably intended
purpose thereof.

2.2.31 TAXES AND GOVERNMENTAL FEES

Vendor shall be solely responsible for and shall indemnify licensee from any taxes, tariffs,
duties, and governmental fees of any kind related to its services, including without limitation,
foreign, federal, state or local sales, use, license, privilege, franchise or personal taxes or fees.

2.2.32 TERMINATION OF AGREEMENT

The State may, by written notice to the Vendor, terminate this Agreement in whole or in part at any time,
either for the State’s convenience or because of the failure of the Vendor to fulfill its contractual
obligations. Upon receipt of such notice, the Vendor shall: (a) immediately discontinue all services
affected (unless the notice directs otherwise), and (b) deliver to the State all data, reports, summaries, and
such other information and material as may have been prepared for and / or accumulated by the Vendor in
performing this Agreement, whether completed or in process. As part of this Agreement, a Transition
Provision must be agreed upon by the Parties to compensate the Vendor for work done, expenses
incurred, and non-cancelable contract commitments incurred at the time of the notice.

2.2.33 TIME

Time is of the essence in performing all obligations contained herein.
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2.2.34 UNAVAILABILITY OF FUNDING

The State, in its sole discretion, may terminate or reduce the scope of the Agreement in the event of a
reduction in appropriations to any of the fund(s) from which the Vendor is to be paid, proration of such
funds, or if funding is otherwise unavailable for any reason.

2.2.35 WAIVER OF TRIAL BY JURY

The State and Vendor hereby expressly waive, to the full extent permitted by applicable law, any right to
trial by jury with respect to any judicial proceeding arising from or related to this Agreement.

2.2.36 CERTIFICATION OF COMPLIANCE

By submitting a response, the Vendor does hereby make certification and assurance that as of the date of
submitting this response; the Vendor is in compliance with:

a) All federal, State and local laws to the extent that any violation of such laws would adversely
affect Vendor’s performance under this Agreement;

b) Title VI of the Civil Rights Act of 1964 to the extent that any violation of such laws would
adversely affect Vendor’s performance under this Agreement;

c) the Equal Employment Opportunity Act and the regulations issued there under by the federal
government to the extent that any violation of such laws would adversely affect Vendor’s
performance under this Agreement;

d) the Americans with Disabilities Act of 1990 and the regulations issued there under by the federal
government to the extent that any violation of such laws would adversely affect Vendor’s
performance under this Agreement;

e) The Vendor has (or will be able to provide through subcontractors) the resources, skill,
experience, and expertise to perform under this Agreement;

f) The condition that no amount shall be paid directly or indirectly to an employee or official of the
State of Alabama as wages, compensation, or gifts in exchange for acting as an officer, agent,
employee, subcontractor, or consultant to the Proposer in connection with the procurement under
this Agreement.

2.2.37 FAILURE TO HONOR

If a Vendor to whom an ITB Group is awarded refuses to accept the award (Agreement) or, fails to
deliver in accordance with the Agreement terms and conditions, the State may, in its discretion, suspend
the Vendor for a period of time from entering into any agreements or contracts with the State.

2.2.38 U.S. FUNDS
All prices and payments must be in U.S. dollars.
2.2.39 USE OF STATE RESOURCES

Vendor shall have no authority to use State resources unless provided herein or with State’s express
approval. The State may provide the following business equipment for Vendor staff:

a) Personal computers with access to the State network and relevant applications
b) VPN access to the State network
c) High-speed wireless connection points with access to the Internet
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d) Telephones for conference calls, local calls or long distance for State business
e) Printers and photocopying machines

The State, in its sole discretion, will determine what is reasonable and necessary to meet requirements.
2.2.40 INCLUSIVE PRICING

Pricing provided by Vendor shall be all inclusive. The State will not reimburse Vendor any Vendor
expense including but not limited to travel and living expenses, courier, document duplication, postage,
long-distance telephone charges, and charges for any non-routine supplies and equipment. Any hourly
rate provided by the Vendor must include all travel and living expenses anticipated by Vendor as such
expenses will not be reimbursed.

2.2.41 AUTHORIZED WORKERS

All workers provided by the Vendor shall be either citizens of the United States or are in a proper and
legal immigration status that authorizes them to be employed for pay within the United States.

2.3 SUBMITTING A RESPONSE
2.3.1 COMPLETENESS OF RESPONSE

The State may deem non-responsive, and thus disqualify from further consideration, any responses that do
not follow the instructions set out in this ITB or are missing any required information. Submitted
responses may not include references to information located elsewhere, such as Internet websites or
libraries. Only information submitted in the Vendor’s formal response will be considered in the
evaluation.

2.3.2 VENDOR'’S ITB RESPONSE
Contents of the Vendor’s ITB Response shall be:

a. Entire copy of ITB with the ITB Cover Sheet completed, signed, and notarized, and the Price
Sheets completed,;

b. Addendums, if issued, per Section 2.3.5;

c. Responses as detailed in Section 3; VVendors should label each ITB response item with the
associated ITB section and subsection numbers;

d. Completed Appendix A if Vendor is responding to ITB Group A;
e. Completed Appendix B if Vendor is responding to ITB Group B;
f. Completed Appendix C if Vendor is responding to ITB Group C;
g. Completed Appendix D if Vendor is responding to ITB Group D;
h. Completed Appendix E if Vendor is responding to ITB Group E;

Completed Appendix F if Vendor is responding to ITB Group F;
j. Completed Appendix G if Vendor is responding to ITB Group G;
k. Completed Appendix H if Vendor is responding to ITB Group H;
I.  Completed Appendix I if Vendor is responding to ITB Group I;
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m. Completed Appendix J if Vendor is responding to ITB Group J;

n. Completed Appendix K if Vendor is responding to ITB Group K;

0. Completed Appendix L if Vendor is responding to ITB Group L; and

p. Completed Appendix M if Vendor is responding to ITB Group M.
2.3.3 COPIES REQUIRED

Vendors must submit the following versions of their Response:
e One (1) original document, marked “ORIGINAL”, with original signatures in ink;
e Three (3) hard copies of the original paper document marked “COPY”.

e One (1) electronic PDF copy of the document on CD, clearly labeled with the Vendor name, ITB
name, and ITB number.

234 LATEBIDS

Regardless of cause, late bids will not be accepted and will automatically be disqualified from further
consideration. It shall be the Vendor’s sole risk to assure delivery at the designated location by the
designated time.

235 ADDENDATOITB

Any changes or modifications to this ITB will be made by a written addendum issued by the Department
of Finance, Division of Purchasing at http://purchasing.alabama.gov. Any addendum(s) issued must be
returned with bid response. The requirements for the number of copies required as provided in Section
2.3.3 also apply to any addenda.

24  COST OF PREPARATION
241 STATE NOT RESPONSIBLE FOR PREPARATION COSTS

The costs for developing and delivering responses to this ITB, and any subsequent presentations as
requested by the State, are entirely the responsibility of the Vendor.

2.5 RECEIPT OF RESPONSES
251 PUBLIC INFORMATION; CONFIDENTIALITY

Vendors should be aware that any information in response to an ITB may be subject to disclosure and/or
reproduction under Alabama law. All disclosures of ITB information will be made in accordance with the
standard procedures of the Department of Finance, Division of Purchasing. Designation as Proprietary or
Confidential may not protect any materials included within the response from disclosure if required by
law.
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STATE’S RIGHTS RESERVED

Issuance of this ITB in no way constitutes a commitment by the State to award and execute an agreement
or contract. Upon determination that such actions would be in its best interest, the State, in its sole
discretion, and without limitation to the actions described in the following list, reserves the right to:

1.

2
3.
4

Cancel or terminate this ITB or a specific ITB line;
Award each group of lines to a different Vendor;
Reject any or all of the responses submitted in response to this ITB;

Investigate, as deemed necessary, to determine the ability of the Vendor to provide the supplies
and/or to perform the services specified; and

Not award an agreement or contract if it is in the best interest of the State not to proceed with agreement
or contract execution.
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SECTION 3: SOFTWARE AND SERVICE REQUIREMENTS

3.1 RESPONSE FORM AND CONTENT

In responding to Section 3, Vendors should label each response to ITB requirements with the section and
subsection numbers associated with the subject requirement. Failure to follow the specified format, to
label the responses correctly, or to address all of the subsections may, at the State’s sole discretion, result
in the rejection of the Vendor’s response.

Even if a Vendor is only bidding on specific ITB groups, the Vendor should indicate ‘No Bid’ in its
response to subsections corresponding to ITB groups and lines the Vendor is not bidding on instead of the
specific response requested.

In response to Section 3.1, the Vendor shall:

e Positively affirm the Vendor accepts and will comply with all the terms, conditions, and
specifications of this document that apply to all ITB lines;

e Positively affirm the Vendor accepts and will comply with all the terms, conditions, and
specifications of this document that apply to lines the vendor is bidding on; and

¢ Include a written explanation if the Vendor cannot certify that neither it nor its principals are
presently debarred, suspended, proposed for debarment, or otherwise ineligible to do business
with the State of Alabama as required in Section 2.2.2,

3.2 ITB GROUP A - PROCUREMENT SOFTWARE SOLUTION
3.21 PROCUREMENT SOFTWARE

The Vendor shall provide all software listed in Pricing Template A.1 provided in Appendix A. The
vendor shall not restrict the State from using the software if maintenance support services, as referenced
in Section 3.2.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.2.1, the Vendor shall:

a) Populate Pricing Template A.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 1 with the Total
Price from Pricing Template A.1.
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3.2.2 MAINTENANCE SUPPORT SERVICES

Pricing Template A.2 in Appendix A describes tiers of maintenance support services for the software
listed in Pricing Template A.1. The State may choose which tier of service, if any, to purchase and
reserves the right to choose a different tier at the beginning of each State fiscal year. After maintenance
support services are initiated, the State may synchronize renewal periods with the State fiscal year. Cost
differences resulting from switching from one tier to another tier will be pro-rated.

The vendor shall provide maintenance support services for the software listed in Pricing Template A.1 as
described in Pricing Template A.2 for the tier of support selected by the State.

In response to Section 3.2.2 the Vendor shall:

a) Provide further description of the maintenance support service, such as hours of available
support, incident reporting procedures, escalation procedures, etc., the Vendor will provide at
each tier;

b) Populate Pricing Template A.2 with 5-year pricing for each tier of maintenance support services;
and

c) Populate the pricing information on the PRICE SHEET on ITB Commaodity Line 2 with the total
5-year price for the least expensive tier as indicated in Pricing Template A.2.

While the State reserves the right to choose which tier to purchase, bids will be evaluated based on the 5-
year cost of the least expensive tier.

3.2.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template A.3 in Appendix A. The hourly rate
must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;

spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
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the State of Alabama and shall not be used by the VVendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.2.3 the Vendor shall populate Pricing Template A.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.3 ITB GROUP B - SOFTWARE TOOL(S) #1 SOLUTION
3.31 SOFTWARE TOOL(S) #1

The Vendor shall provide all software listed in Pricing Template B.1 provided in Appendix B. The vendor
shall not restrict the State from using the software if maintenance support services, as referenced in
Section 3.3.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.3.1, the Vendor shall:

a) Populate Pricing Template B.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commaodity Line 3 with the total
from Pricing Template B.1.

3.3.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template B.1. After maintenance support services are initiated, the State may
synchronize renewal periods with the State fiscal year.

In response to Section 3.3.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template B.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commaodity Line 4 with the total
5-year price, which will be used when evaluating bids.

3.3.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template B.3 in Appendix B. The hourly rate
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must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.3.3 the Vendor shall populate Pricing Template B.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.4 ITB GROUP C - SOFTWARE TOOL(S) #2 SOLUTION
341 SOFTWARE TOOL(S) #2

The Vendor shall provide all software listed in Pricing Template C.1 provided in Appendix C. The vendor
shall not restrict the State from using the software if maintenance support services, as referenced in
Section 3.4.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.4.1, the Vendor shall:

a) Populate Pricing Template C.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 5 with the total
from Pricing Template C.1.
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3.4.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template C.1. After maintenance support services are initiated, the State may
synchronize renewal periods with the State fiscal year.

In response to Section 3.4.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template C.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commaodity Line 6 with the total
5-year price, which will be used when evaluating bids.

343 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template C.3 in Appendix C. The hourly rate
must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.4.3 the Vendor shall populate Pricing Template C.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

Version 1.0 Page 22 of 75



State of Alabama TAOOA Procurement Solution - CGI

3.5 ITB GROUP D - SOFTWARE TOOL(S) #3 SOLUTION

351 SOFTWARE TOOL(S) #3

The Vendor shall provide all software listed in Pricing Template D.1 provided in Appendix D. The
vendor shall not restrict the State from using the software if maintenance support services, as referenced
in Section 3.5.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.5.1, the Vendor shall:

a) Populate Pricing Template D.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 7 with the total
from Pricing Template D.1.

3.5.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template D.1. After maintenance support services are initiated, the State may
synchronize renewal periods with the State fiscal year.

In response to Section 3.5.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template D.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commaodity Line 8 with the total
5-year price, which will be used when evaluating bids.

3.5.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template D.3 in Appendix D. The hourly rate
must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.
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Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.5.3 the Vendor shall populate Pricing Template D.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.6 ITB GROUP E - SOFTWARE TOOL(S) #4 SOLUTION
3.6.1 SOFTWARE TOOL(S) #4

The Vendor shall provide all software listed in Pricing Template E.1 provided in Appendix E. The vendor
shall not restrict the State from using the software if maintenance support services, as referenced in
Section 3.6.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.6.1, the Vendor shall:

a) Populate Pricing Template E.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 9 with the total
from Pricing Template E.1.

3.6.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template E.1. After maintenance support services are initiated, the State may
synchronize renewal periods with the State fiscal year.

In response to Section 3.6.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;
b) Populate Pricing Template E.2 with 5-year pricing for maintenance support services; and
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c) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 10 with the
total 5-year price, which will be used when evaluating bids.

3.6.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template E.3 in Appendix E. The hourly rate
must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.6.3 the Vendor shall populate Pricing Template E.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.7 ITB GROUP F - SOFTWARE TOOL(S) #5 SOLUTION
37.1 SOFTWARE TOOL(S) #5

The Vendor shall provide all software listed in Pricing Template F.1 provided in Appendix F. The vendor
shall not restrict the State from using the software if maintenance support services, as referenced in
Section 3.7.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.
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In response to Section 3.7.1, the Vendor shall:

a) Populate Pricing Template F.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 11 with the
total from Pricing Template F.1.

3.7.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template F.1. After maintenance support services are initiated, the State may
synchronize renewal periods with the State fiscal year.

In response to Section 3.7.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template F.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 12 with the
total 5-year price, which will be used when evaluating bids.

3.7.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template F.3 in Appendix F. The hourly rate
must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.
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In response to Section 3.7.3 the Vendor shall populate Pricing Template F.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.8 ITB GROUP G - SOFTWARE TOOL(S) #6 SOLUTION
38.1 SOFTWARE TOOL(S) #6

The Vendor shall provide all software listed in Pricing Template G.1 provided in Appendix G. The
vendor shall not restrict the State from using the software if maintenance support services, as referenced
in Section 3.8.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.8.1, the Vendor shall:

a) Populate Pricing Template G.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 13 with the
total from Pricing Template G.1.

3.8.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template G.1. After maintenance support services are initiated, the State may
synchronize renewal periods with the State fiscal year.

In response to Section 3.8.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template G.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commaodity Line 14 with the
total 5-year price, which will be used when evaluating bids.

3.8.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template G.3 in Appendix G. The hourly rate
must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
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specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.8.3 the Vendor shall populate Pricing Template G.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.9 ITB GROUP H - SOFTWARE TOOL(S) #7 SOLUTION
3.9.1 SOFTWARE TOOL(S) #7

The Vendor shall provide all software listed in Pricing Template H.1 provided in Appendix H. The
vendor shall not restrict the State from using the software if maintenance support services, as referenced
in Section 3.9.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.9.1, the Vendor shall:

a) Populate Pricing Template H.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 15 with the
total from Pricing Template H.1.

3.9.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template H.1. After maintenance support services are initiated, the State may
synchronize renewal periods with the State fiscal year.
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In response to Section 3.9.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template H.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 16 with the
total 5-year price, which will be used when evaluating bids.

3.9.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template H.3 in Appendix H. The hourly rate
must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.9.3 the Vendor shall populate Pricing Template H.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.10 ITB GROUP I - SOFTWARE TOOL(S) #8 SOLUTION
3.10.1 SOFTWARE TOOL(S) #8

The Vendor shall provide all software listed in Pricing Template 1.1 provided in Appendix I. The vendor
shall not restrict the State from using the software if maintenance support services, as referenced in
Section 3.10.2, are not purchased.
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The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.10.1, the Vendor shall:

a) Populate Pricing Template 1.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 17 with the
total from Pricing Template 1.1.

3.10.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template 1.1. After maintenance support services are initiated, the State may synchronize
renewal periods with the State fiscal year.

In response to Section 3.10.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template 1.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commaodity Line 18 with the
total 5-year price, which will be used when evaluating bids.

3.10.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template 1.3 in Appendix I. The hourly rate must
be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly rate
may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
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unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.10.3 the Vendor shall populate Pricing Template 1.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.11 ITB GROUP J- SOFTWARE TOOL(S) #9 SOLUTION
3.11.1 SOFTWARE TOOL(S) #9

The Vendor shall provide all software listed in Pricing Template J.1 provided in Appendix J. The vendor
shall not restrict the State from using the software if maintenance support services, as referenced in
Section 3.11.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.11.1, the Vendor shall:

a) Populate Pricing Template J.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 19 with the
total from Pricing Template J.1.

3.11.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template J.1. After maintenance support services are initiated, the State may synchronize
renewal periods with the State fiscal year.

In response to Section 3.11.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template J.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 20 with the
total 5-year price, which will be used when evaluating bids.

3.11.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template J.3 in Appendix J. The hourly rate must
be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly rate
may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.
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The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.11.3 the Vendor shall populate Pricing Template J.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.12 ITB GROUP K - SOFTWARE TOOL(S) #10 SOLUTION
3.12.1 SOFTWARE TOOL(S) #10

The Vendor shall provide all software listed in Pricing Template K.1 provided in Appendix K. The
vendor shall not restrict the State from using the software if maintenance support services, as referenced
in Section 3.12.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.12.1, the Vendor shall:

a) Populate Pricing Template K.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 21 with the
total from Pricing Template K.1.

3.12.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template K.1. After maintenance support services are initiated, the State may
synchronize renewal periods with the State fiscal year.
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In response to Section 3.12.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template K.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 22 with the
total 5-year price, which will be used when evaluating bids.

3.12.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template K.3 in Appendix K. The hourly rate
must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.12.3 the Vendor shall populate Pricing Template K.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.13 ITB GROUP L - SOFTWARE TOOL(S) #11 SOLUTION
3.13.1 SOFTWARE TOOL(S) #11

The Vendor shall provide all software listed in Pricing Template L.1 provided in Appendix L. The vendor
shall not restrict the State from using the software if maintenance support services, as referenced in
Section 3.13.2, are not purchased.
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The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.13.1, the Vendor shall:

a) Populate Pricing Template L.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 23 with the
total from Pricing Template L.1.

3.13.2 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template L.1. After maintenance support services are initiated, the State may
synchronize renewal periods with the State fiscal year.

In response to Section 3.13.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template L.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 24 with the
total 5-year price, which will be used when evaluating bids.

3.13.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the Vendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template L.3 in Appendix L. The hourly rate
must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.

The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
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unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.13.3 the Vendor shall populate Pricing Template L.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.

3.14 1TB GROUP M - SOFTWARE TOOL(S) #12 SOLUTION
3.14.1 SOFTWARE TOOL(S) #12

The Vendor shall provide all software listed in Pricing Template M.1 provided in Appendix M. The
vendor shall not restrict the State from using the software if maintenance support services, as referenced
in Section 3.14.2, are not purchased.

The State shall be permitted to share software documentation without restriction to all State employees
and to any contractors the State utilizes to support the SBS Program, Procurement Improvement Project,
State procurement operations, and/or Department of Finance operations.

In response to Section 3.14.1, the Vendor shall:

a) Populate Pricing Template M.1 with pricing for each item listed; and
b) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 25 with the
total from Pricing Template M.1.

3.142 MAINTENANCE SUPPORT SERVICES

The Vendor shall provide maintenance support services required by the Vendor, if any, for the software
listed in Pricing Template M.1. After maintenance support services are initiated, the State may
synchronize renewal periods with the State fiscal year.

In response to Section 3.14.2 the Vendor shall:

a) Describe the maintenance support service, such as hours of available support, incident reporting
procedures, escalation procedures, etc., the Vendor will provide;

b) Populate Pricing Template M.2 with 5-year pricing for maintenance support services; and

c) Populate the pricing information on the PRICE SHEET on ITB Commodity Line 26 with the
total 5-year price, which will be used when evaluating bids.

3.14.3 OPTIONAL SERVICES

In the event that additional assistance is needed, the VVendor shall provide services on a Time and
Materials basis according to the rate schedule in Pricing Template M.3 in Appendix M. The hourly rate
must be fixed for the initial Agreement period and first two annual renewals, if any. Thereafter, the hourly
rate may be adjusted at the beginning of subsequent renewal periods according to changes in the U.S.
Consumer Price Index since Agreement inception.
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The State must pre-approve services to be charged on a Time and Material basis before services are
rendered. The State reserves the right to request an estimate of the number of hours required to complete a
specific task. The State reserves the right to have the Vendor complete the task on a Fixed Price basis per
the estimate provided.

Vendor staff delivering services on a Time and Material basis must read, write, and speak English
proficiently. The State reserves the right to require replacement of resources based on deficient oral
and/or written English skills as determined by the State.

All materials developed by the Vendor including, but not limited to: reports, brochures, pamphlets;
spreadsheet based tools/analyses/macros, software object and source code, software modifications, audio
or video recordings and press releases; but excluding Vendor’s work papers, shall become the property of
the State of Alabama and shall not be used by the Vendor for any purposes other than those contemplated
by this Agreement without the written consent of the Department of Finance, which shall not be
unreasonably withheld. Notwithstanding anything in this Agreement to the contrary, the Vendor shall
retain sole and exclusive ownership of and all right, title and interest to, without limitation, its know-how,
concepts, techniques, methodologies, ideas and trade secrets that existed prior to this Agreement.

In response to Section 3.14.3 the Vendor shall populate Pricing Template M.3 with the list of roles the
Vendor can provide, the description and typical activities to be performed by the role, and the hourly rate
for each role.
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APPENDIX A - GROUP A PRICING TEMPLATES

PRICING TEMPLATE A.1 - PROCUREMENT SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the VVendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY | UnitPrice Price
AMS Advantage Financial 3.8.01 Site License 1
AMS Advantage Procurement 3.8.01 Site License 1
AMS Advantage Procurement Vendor Site License 1
3.8.01
AMS infoAdvantage 3.8.01 Site License 1

Total Price
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PRICING TEMPLATE A.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Standard Support and Maintenance

Advantage Enhanced Maintenance

Advantage Platinum Maintenance
Services

Managed Advantage

Version 1.0
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PRICING TEMPLATE A.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX B - GROUP B PRICING TEMPLATES

PRICING TEMPLATE B.1 - TOOL(S) #1 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the Vendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY | UnitPrice Price
Versata Logic Server 5.6.4 Site 1
Versata Logic Studio 5.6.4 Users 3

Total Price
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PRICING TEMPLATE B.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.3.2

Version 1.0
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PRICING TEMPLATE B.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX C - GROUP C PRICING TEMPLATES

PRICING TEMPLATE C.1 - TOOL(S) #2 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the Vendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY | UnitPrice Price

IBM WebSphere 6.1.0.25 Processor Value Unit (PVU) (16 core on | 1120
Nehalem processors)

IBM WebSphere (Dev) 6.1.0.25 Processor Value Unit (PVU) (3 dual 600
core)

Total Price
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PRICING TEMPLATE C.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.4.2

Version 1.0
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PRICING TEMPLATE C.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX D — GROUP D PRICING TEMPLATES

PRICING TEMPLATE D.1 - TOOL(S) #3 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the VVendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY | UnitPrice Price
Pervasive Data Integrator Pro Engine Single Threaded Engines 2
9.0.3.13
Pervasive Data Integrator Pro Developer User (per developer) 1
9.0.3.13

Total Price
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PRICING TEMPLATE D.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.5.2
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PRICING TEMPLATE D.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX E - GROUP E PRICING TEMPLATES

PRICING TEMPLATE E.1 — TOOL(S) #4 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the VVendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY | UnitPrice Price
Adobe Present Central Pro 5.7 Server 2
Adobe Present Output Designer 5.7 User 1
Adobe RoboHelp X7 User 1

Total Price

Version 1.0 Page 49 of 75



State of Alabama

TAOOA Procurement Solution - CGI

PRICING TEMPLATE E.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.6.2
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PRICING TEMPLATE E.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX F - GROUP F PRICING TEMPLATES

PRICING TEMPLATE F.1 — TOOL(S) #5 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the VVendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY Unit Price Price
Business Objects Enterprise — BOXI R3 50 Named User bundles — Limited Use | 4 (200
License to Advantage data Users)

Total Price
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PRICING TEMPLATE F.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.7.2
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PRICING TEMPLATE F.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX G - GROUP G PRICING TEMPLATES

PRICING TEMPLATE G.1 - TOOL(S) #6 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the VVendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY Unit Price Price

IBM Tivoli Workload Scheduler Version | Process Value Unit (PVU) 100
8.5 for Windows

IBM Tivoli Monitoring for Database Process Value Unit (PVU) 400
Microsoft SQL Server 6.2.0

IBM Tivoli Composite Application Process Value Unit (PVU) 1120
Manager for WebSphere ITCAM V 6.1

Total Price
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PRICING TEMPLATE G.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.8.2
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PRICING TEMPLATE G.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX H - GROUP H PRICING TEMPLATES

PRICING TEMPLATE H.1 - TOOL(S) #7 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the Vendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY Unit Price Price
JIRA Enterprise Edition 4.0 100 User License 1 (100
Users)

Total Price
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PRICING TEMPLATE H.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.9.2
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PRICING TEMPLATE H.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX | - GROUP | PRICING TEMPLATES

PRICING TEMPLATE I.1 - TOOL(S) #8 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the VVendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY Unit Price Price
Beyond Compare Pro version 3 User 10

Total Price
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PRICING TEMPLATE 1.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.10.2
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PRICING TEMPLATE 1.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX J - GROUP J PRICING TEMPLATES

PRICING TEMPLATE J.1 - TOOL(S) #9 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the VVendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY Unit Price Price

Tool For Application Developers (TOAD) | User 6
for SQL Server release 4.6

Total Price
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PRICING TEMPLATE J.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.11.2

Version 1.0
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PRICING TEMPLATE J.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX K - GROUP K PRICING TEMPLATES

PRICING TEMPLATE K.1 - TOOL(S) #10 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the VVendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY Unit Price Price
DB Surfer Pro v11 User 6

Total Price
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PRICING TEMPLATE K.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.12.2
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PRICING TEMPLATE K.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX L - GROUP L PRICING TEMPLATES

PRICING TEMPLATE L.1 - TOOL(S) #11 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the Vendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended

Software Name and Version Number License Basis and Type QTY Unit Price Price
TextPad v5.3.1 10 User Site License 1

Total Price
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PRICING TEMPLATE L.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.13.2
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PRICING TEMPLATE L.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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APPENDIX M - GROUP M PRICING TEMPLATES

PRICING TEMPLATE M.1 - TOOL(S) #12 SOFTWARE

Note: The Vendor shall bid the exact version number shown. If the VVendor believes a version number is
invalid, the Vendor should contact the assigned Buyer.

Extended
Software Name and Version Number License Basis and Type QTY Unit Price Price
VMware vSphere 4 Advanced Server 4

Total Price
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PRICING TEMPLATE M.2 — MAINTENANCE SUPPORT SERVICES

Description of Maintenance Services

Year 1
Price

Year 2
Price

Year 3
Price

Year 4
Price

Year 5
Price

Total
5-Year Price

Maintenance Support Services as
Described by Vendor in Response to
Section 3.14.2
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PRICING TEMPLATE M.3 — OPTIONAL SERVICES

Note: Sample roles include Junior Technical Analyst, Senior Technical Analyst, Junior Business

Analyst, Senior Business Analyst, Product Specialist, etc.

Role

Description and Typical Activities

Hourly Rate
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